Odyssey is available 24 hours a day, 7 days a week from any broadband internet connection. Sorry, dial
up will not run it.

The following steps will allow you to run the Odyssey program from your home, a friend’s house, or any
public library (if you tell them you are doing Odyssey for school, they will waive the time limit).

Logging In From Home:

1.

4.

The website for home access is https://odyssey.duvalschools.org
The first time you try to do Odyssey from home, and ONLY the FIRST TIME, you will need to be
sure that your home computer has the necessary programs to run the course.

a. Select the system requirements tab at the bottom of the page. Then select system
check. You will need to use the provided links to download anything that is marked with
ared x. All downloads are free and secure. Once you have done this, you are ready to
get started.

The log in screen must have Duval County Public Schools on it or your username and password

will come up as invalid.
Your home username and password are the same as they are here at school.

Trouble Shooting:

>

>

>

If you are having trouble logging in, make sure you are on the right page. Remember, you
cannot log in through the Compass Learning web site. You must be on the “Duval County Public
Schools” site.

o If you misspelled “ https://odyssey.duvalschools.org “ and your search engine suggested

www.compasslearningodyssey.com it is the wrong site. You do not have access to the

main site, only the one hosted by Duval County Schools.
If you are still having trouble accessing the site, you can call the county’s help desk at 348-5200.
Compass troubles are option #5.
As Duval County uses its own Odyssey page, the 800 number is usually a dead end.

You are welcome to email me at lueckertm@duvalschools.org, but please remember that | rarely check

my school email when | am not at school (working).
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