THANK YOU!

We appreciate you and your service to our students... and Belk
Department Stores does too. We have teamed up with Belk to
give you a special day of shopping.

On this up coming Wednesday, September 2, you can receive an
extra 20% off* at the Belk Department Stores in our
community including at Regency Mall, The Avenues, Roosevelt
Mall, Orange Park Mall, and in St Augustine.

*(15% in the Belk Home& Shoe Departments; see details below.)

Questions:

What else does Belk have going on for us that day?

There will be refreshments to enjoy and $500 in school supplies that you can register to win.
Stop by the Fine Jewelry Department to have your ring cleaned for free; in Cosmetics, the beauty
advisors will seat you for a free personal consultation to share with you the newest beauty tips; in
Intimate Apparel their trained fitters will available to fit the ladies with the perfect bra. In Belk
locations with an Olan Mills Photo Studio, stop by and make an appointment for a free 8 x 10
natural color portrait.

How do I get my shopping discount pass?

Answer: On Wednesday, September 2 just stop by the Lancome Cosmetic counter at your local
Belk. Let them know you work for us and they will have a shopping pass reserved at the counter
for you. As you shop, just show the ringing associate your shopping discount pass and they will
take off the appropriate special discount. While at the Lancome counter don’t forget to register
for the $500 in school supplies.

Are there any exclusions to the discount?

Answer: Yes. The 20% off shopping pass is only good and available at Belk stores on
Wednesday, September 2, 2009. In the Home Store and Shoes the discount is 15%. There are
very limited exclusions where the discount does not apply like Cosmetics, Fragrances, Brighton,
Wacoal, b.tempt’d, LaCoste, Ugg, Fine Watches, jewelry service plans, and the fine jewelry gift
collection.

Can | share this discount with my daughter?

Answer: This is not a general public discount, but yes, we have arranged that you may extend
the shopping pass discount to the family & friends that join you on Tuesday for your day of
shopping.



Best wishes for the new school year! Again, thank you for what you and your staff is do for our
community. We at Belk do appreciate it!
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