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Dear Parents:

Our school has chosen to use CompassLearning Odyssey®, a Web-based curriculum, to enhance your child’s educational experience. The Odyssey program offers a customized learning program for your child. The targeted instruction is aligned with state and national standards while a variety of instructional approaches facilitate differentiated instruction to meet the needs of your child.  You and your child have immediate access to the progress report that is located in the "backpack" icon.  This is a great opportunity for your child to extend the learning time while keeping him/her engaged, entertained, and receptive to learning.
In order to proceed successfully with your home use, your computer workstation must be properly set up, including browser and plug-in installation.

This document is designed to help you and your child get off to a good start by providing the information necessary to complete computer workstation setup. 
Workstation Setup

[image: image7.emf]To ensure that a workstation is properly set up to run the CompassLearning Odyssey program, you will need to verify that all minimum software requirements are met. 

1.
Launch your web browser (Internet Explorer)

2.
Type the following address: 

www.compasslearningodyssey.com
3. 
Click System Requirements (image a)
4.
Click Check System (image b)
5.
The system will be checked for minimum requirements
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6.
Download any requirements not found (image c)

by clicking on the link provided
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Support Information

For additional assistance in setting up your systems, refer to 
our Support page at

http://support.compasslearning.com/faq
or contact your school technical personnel. 
You may also contact CompassLearning Customer Support at

Email: support@compasslearning.com

Additional Support Information

Child’s login_________________________ Password______________________

Duval County Public Schools Remote Access

· Accessing the internally hosted Compass courses from a remote location will require logging into the DCPS SSL VPN duvalnet web site.

· Once logged in the user will be presented with a web page containing links to the internally hosted Compass courses. The url for the SSL VPN web site is: https://duvalnet.duvalschools.org
DCPS SSL VPN “Connectra”
1.  Launch your web browser and type https://duvalnet.duvalschools.org in your browser address bar.
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2.  Use your district user name and password to log into the VPN Portal.

3.  You may be asked to install ActiveX.  Click the top of the window and select Install ActiveX.
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4.  You may be prompted to verify the application.  Click Run.  (You may not get this message.)
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5.  Click Yes to continue.
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7.  When connected, select Compass Odyssey (MS) or Intervention (HS)
8.  Make sure you Sign out using link at the top of the page.
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